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Defect and Noncomphance Report Gui

-

The Charlas Machine Works, Inc.
2003, mmmumwﬂmmmmmm

On Fab. & 1
vehicle safety)(x noncomplisnee with Federal Motor Vehicle Safoty Standard No. ) exits in the motor
vehicies Ksted below, and is furnishing motificatien te the Nutional Highway Traffic Safety Administvation in

accordance with 49 CFR Part 573 i :

Dste this report was preparsd _ February 12, 2003
Fornish the manuiacturer's identification code for this recall (if applicable): T Be Detarnined

1. Identify the full corporate name of the fahricating manufactarer of the vehicls heing racalled. If the
WMHMMMMMMﬂMWWHMMdM

43 US.C. §30164. The Charles Machine Works, Inc.
1959 West Fir avenue, P.0, Box 66

Fervy, 0% 73077

Hmﬂ!yﬂumpmﬁaMbynmunﬂdﬂqrhomﬁ:mMWﬂﬁmmhtﬁ:rﬂL

Hichard Lambert

Fax No.: 580-372-3535

Telephone Number; 580-572-2450
Name und Title of Person who prepared tids report.
~Bichard Laxberr :
||
—Product Safety Coordinergr . = ot
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b
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iry Lrte]
Signed: ML B I

PRI L

A -

A

B
=3 b

This guide was developed from 42 CFR Part 573, "Defect and Nancongpliance Reports™ and also

sutlmes information curcently requested. Any questions, please consalt the complete Pagt 573 or
contact Mr. Jon White at (202) 366-3227 or by FAX at (202) 3566-7882.
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2. Identify the Vehicies Involved [n the Recall, for eack make and model or appliceble wehicie line (provids
lilustrations or phatogrephs as recessary fo describe the veldcle), provide:

Makafs): __T95 ___ Model Years Invelved2002/20030Modelfs): __ {Soma)

Produetion Dats: Beginning: Endingg____ TO BE DETERMINED
¥IN Range: Beginning: Eoding:
Vehicde Frpe: ... Bodystyls:

Deacriptve information which characterkres/distivguaiches the recallnd vahicles from those model veliicle

not inchuded i the recall:
NOT APPLICABLE

Make(s __ Model YearsInvolved _ __ Model(s):

Production Dates: Beginning: Ending:___
VIN Raage: Begianing: Ending:

Vehicle Type: ________ Bodystyle:
Descriptive information which charactevizes/distinguishes the recalled vehicles firom those model vehicles
not inchided in the recall:

TRAILERS HAYE HYDRATLIC BRAKES

Make(s} ________ Modd Yearsiovolved ____Model(s)x

Production Dates: Beginning: Emfing:
VIN Range: Beginning: Eading:
Vehicle Type: __ Bodystyle:

Pescriptive nformation which characterizes/distinguishes the recalled veldcles from those model velricles
mot inchuded in te recall:
TRATLER HAS HYDRAULIC BRANE: BHEAEAWAY _PBRAFES 1O NOT LORK

Identify the approximaie percentage of the prodection of sill the recalied models manuiaciuzred by your
company between the inchusive dates of mannfacture provided abovs, that the recalled model populstion
represeats. For example, if the recall involved Widgets squipped with certain itexns of equipment from
Janunary ¥, 1996 throngh Apedl 1, 1997, then: what vwas the perceptage of the recalled Widgess of all Widgets

manufiactored during that ime perfod.
T BE DETEEMINED
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3. Furnish the total comber of vehicles recalled potestially contsining the defect or noncomplisnce.

WNumber of Vahicles
Model Yeour Fotentially Inveived

SEE ATTACHED FHEEL WiTH POTENTIALLY DEFECTLVE DITCH WITCH

195 TRAILERS

Total Nomber Potentially Affected by the Recall: JNEROWN

4. Fornlsh the approximute percentage of the total nunaber of vehicles estimated o actunlly contal the
deloct cr noncompliance: _ TNEHOUN

Ideatify and describie how thw recall populstion vas determined--in particalar how the recallod models were
selarted and tha basls for the begineing and final datex of manufscture of the recalled vebiclas:

~SEE_ATTACEED LIST
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IIL _Deacribe the Defect or Nopcompiiance

5. Describe the defect or noncompliance. The deseription should sddress the natuye and physical focation of
the defect or noncomplisnce. [linstrations should be provided as appropriste,

Describe the camse(s) of the defect or noncampliance condition.

Descrilze the consequence(s) of the defect or noacemplinges condition.

N0 ERAKES 1¥ TEAILER BECOMFES DETACHED FROM TOW VEHICLE

Identify any warsing whick can {2) precede or (b) ocom.

CHECK BREAKAWAY ERAEE FUMCTION

i the defect or noncompliance s in & componcar or assembly purchased fromm a supplier, ideatify the

mpplier by corporate name and address.
REDNECKE TRAILER SUFFLIES

1202 Pikea Peak Boad

CRICEASHA, OK

Identify the came and tifle of the chief executive officer or knowledgeable representative of the sapplier:

fman »



1 the recall it for a defiect, complets item 6, otherwise item 7.

6. With respect to a defect, furnish & chironological summary (ncluding dstes) of all the principle cvents that
were the bash for the determination of the defect. The summary shonld incinds bat not be Hmited ta, the

nunber of reports, sccidents, injuries, fatalities, and warranty claime. 15 g pETERMTNED

7. ‘With respect to a noncomplisnce, ideatify and provide iie test resalts or other data (im chremalogical
order and incinding dates) on which the kencompliance was detiemined,

X Ldeatify the Remedy

8. Furnkh a description of the mannfacturer’s remedy for the defect or noncompliamce. Clearly desexibe the
differences betwesn the recsll condition and the remedy.

REPLACE BRAKE ACTIATOR

Clearly describe the distinguishing charscteristics of the ramedy componcutiassambly versus the racalied
compopent/assembly.

10 EE
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Identify aud describe bow and when the recall condition wes corrected #1 preduction. H the production
romedy was identicn] to the recall remedy in ths fleld, so state. If the product was discontisued, so state,

TO SE METERMTNED

V1. Xdentify the Recall Scheduly
Farnivh a schedule or agenda {with specific dates) for potification to other manufasturets, desters/retailers,
#ind purchasers. Pleaso, identify any foresceable problems with implementing the recall

———JO BE DETERMINED

YIL. Fumisk Recall Commmpicstions

9. Furuish e final copy of all notices, bulleting, and other commwmications that redute dhroctly to the defect or
nonwconplisnce and which are sext to mare than ooe maxufactorer, distributor, or parchass. This incindes

sl commenications (Including dotk original and follow-up) concerning this recall from the iime your compasy
deteninines the defect or reatompliance condition on, not just the fultial notification. 4 DRAFT copy of the
xotification docxments shouid.be subdmitted to this office by Fax (201-366-7832) for review priov to mulling.

Notn that thess docements are to be submitted separately firom those provided in sccordante with Parve 5738
Tequirementdy.
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" Pbtertiaily Defactive Ditch Witch TS Trellers

. VNN Date Completed
DSB122RB2I7W2028 - 42402
DSB122R8221TW20358 530-02
DSB122R83217W205] &14-02
DSB122RER217W2056 8-21-02
DSB122R843 17W2057 6-28-02
DSP1Z22ASBZ17W2058 6-27-02
DSB122R88217W205$H 7-23-02
DSB122RB4217W2080 8-21-02

DSBI2ZRAGTTWR08] . 7-90-02
DSB122RO8217W2082 8-05-02
DSB122Rax21 8-05-02
DSB122R8121 8-21-02

DSB122M8E2t 7W2075 10-01-02
DEB122ABX2TIW2080 10-23.02
DSB122RE1217W2081 11-15-02
DSB122RA1317X2501: 1-18-03
DEB122RE3317X2502 1-28-03



RECALL 03V046000

PART 573 Defact Report #2 - Revised 2/24/03

. On February 4, 2003 The Charles Machine Works, Inc. determined that a defoct
mmmhmmmmmwmmumm below,
and is fumishing notification to the National Highway Traffic Safety :
Administration In accordance with 48 CFR Part 573

Beoofts,

The inkial report was prepared on February 12, 2003. This rovised report
was prepared on Februmy 24, 2003.
The manufacturer's ilentification code for this recall s 032-895.

1, Identify the full corporata name of the fabrication manufecturer of the recalled

vehicles, The Charies Machine Works, inc.
PO Box 68
1939 Waat Fir Stroot
" Parry, OK 73077
identify the corporete officlal, by name and titie, which the agency should contact .
with respeact fo this recall. :
Richard L. Lambert
) Product Safety Coordinator
Telephona Number 560-372-2480
Faceimile B880-572-382% '
E mal  rflambert@ditchwitch.com
Nams and Title of Person who prepared this report
Richard L. Lambert
Product Safety Coordinator

s YRl



2. Idantify the Vehicles Inwlmd In the Recall, for each make and model or
applicahle vehicle line {provide ilustrations or phutnmpl'la a8 necassary to

describe the vehicle}, provide:
. Meke(sj  Dich Witoh

Model(s): S7B

Model Yeara Involved: l’«lnt Applicable

Production Date: January 2002
VIN: 1DSB18t.IX217W0B52

Vehile Typd: Traller

Hodystyle: Not Applicable

Degotiptive information which characterizes/distinguishes the recalled vahicles
from those medel vehicles not inoluded In the recall: VIN :

Maks{s):  Ditoh Witch

Model{s): T9S

Madlel Years Invoived: Hnl Applicabis

Production Datea: See List

Vehicle Type: Trafler

VIN: Ses List
VIN Date Manufsctured.
1DSE122R8217W2028 42402
1DSP122R217W2039 . 5-30-02
1D8B122R3217W2051 §-14-02
1DSB122R2217W2056 6-21-02 {dualer's Inventory)
1DS8122R4217TW2057 8-20-02
1DS8122R6217W2058 §-27-02
1D28122R821YW2055 7-23-02
1D8B122R421 YW2080 8-21-02
1DSB122R621TW2081 T-30-D2
- 1PSB122R821TW2082 8-05-02 (dealer's Inventory)
1DSB122RX217W2083 8-05-02 {dealer's Innntary}
1DSBE122R121TW2084 8-21-02
1DSB122R3217TW2055 10-01-02
1DSB122RX2T7W2080 10-23-02
1DSB122R1217TW2081 11-15-02
1D5B122R1317X2601 1-18-03 {déaler's Inventory, comactad)
1DSB122R3317X2802 1-28-03 {dealer's Inventory, corrected)

Bodystyle: Not AFP“MH'

Descriptive information which chamctsrizaa/distinguishee the recalled vehicles
from those model vehiclas not Included In the recall: VIN.



RECALL 03v046000

Icantlfy the approximate percentage of the production of all the recalied medels
manufactured by your company betwsen the Inclusive dates of manufacture
provided above, that the recalled modal population rspresents. -
100% of those with hydrullo brakes
hy t ad P

3. Fumish the total number of vehicles recallsd potentially containing the defect
or noncompllanca. - .

Model Year Number of Vehicles Potentially Involved

878 2002 1.
TS 2002 - 2003 17

Total Number Potentially Affected by the Revall: 18 Trallers

4. Fumish the approximete percentage of the total number of vehicles estimatad
- to actually contain the defect or noncampliance:  unknown,

Identify and describe how the recall population was detsmminad - In particutar. .
how the recalied modsls were selacted and the basis for the Inciusive date of
manufacture; '

Wo are recalling all Irnllurs of these two nmdull lﬁulppnd with
hydraulic brakes.
a1l | m

5. Describa the defect or noncompliance. The description should includs the
hature and physical location.of the defect or noncompllance. lllustrations

should ba provided as appiopriata.,

Brakas are not adjustad properly ancior the systeme contaln trapped
alr.

If this report is for a honcompllancs, identify the applioable section of the
standeard:

Not applicable ._

Describe the cause(s) of the defect of noncompliancs conditir
Inadequats brake system edjustment procedure.

Daseribs the consaguance(s) of the defect or noncompilance condition.



- REGALL 03V048000

memmmmmaﬁrmm
brakes may not worl.

klantify any waming which can {a) proceac or lh] OCEUT.

Erakes may have reduced Mmmm broaksway
brakes may not work.

If the defact or noncompliance ks in a mpmm. or assambly purchased froma
supplier, identify the supplier by corporate name and address. ’

Not Applicable

|dentily the name and title of the chisf exscutive officer or imowledgeable -
representative of the suppller: _

Hut Applicable

8. With respact to a dafect, fumish a nhrambglua! summary (including dates) of :

all the principle avents that were the basis for the detarmination of the defect. =

The summery should inolude, but not be limited to, the number of mpurts
accidants, Injuries, fatalities, and warranty clalms.

Aesporied Fallures

2-4-03 Dhich Witch dealership reported that they wars unabla to get
the hydraulic brakes or a trailer to work properly. :

2-12-03 The Charies Machine Works suspeciad that the brake
actuators. cid not work properly.

2-14-03 The Charias Machine Works determined that the problem
was & rasult of trapped alr and/or improper adjustment

Aocoldents, injuriss, & Fatalliies Nona
Decislon to Recall the Trallers February 12, 2008
7. Wih réapsct to & nonicomphiance, dentify and provide the toet results or other . .

data {in chronological urdur Including dates) on which the nonoompliance was.
detennined.

Not Applcable
V. Idertity the Remedy
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8. Fumish a description of the manufacturer's remady for the defect or
noncomgliance. Clearly deecribe the differences batween the recall condition
and the remady. . '

The Charlea Machine Warks will have Ditch Witch deslerships bleed
m-mmmwmhm _

Clearly describe the distinguishing characteristics of the mmady
component/asasembly versue the recalled component/assembly.

VIN and comect brake operation

Identify and describe how and when tha recall condition was.comected In
praduction. If the production remedy was dentioal to the recall remedy In the
flald, so state. !f the product was discontinued, so state. :

mmmmmwmmm
changed.

- ¥, Racal Schodule
Fumish a echedule or agenda {with specific dates) for notification to other

manufacturers, dealers/retailors, and purchesers. Please, identify any
foreseaublo problems with implementing the recall.

22103  Notify Ditch Witch dealers of the recall
22403 Notily customara by facsimlle and phong of the recall
2-24-03 Mall Iottors to customers

Yil. Recall Communications

9. Fumnish a final copy of all notices, bulletins, and other comimunicationa that
relate diractly to the defect or noncomplianoe and which are sent to more
then one manufecturer, distributor, or purchaesr. This Includes all
communicationa conceming thie recall from the time your company
detarmines the defect or nancompiiance condition on, not just the Initel
notification. A DRAFT copy of the notification documents SHOULD BE
submiited to this office by telofax (FAX: 202-368-7882) for review prior to

madiing.
Soa attached dralt letters

Nots that these documents are fo be submitted separately from those provided
in accondence with Part 573.8 requiremente,



Safety Notice

Recall Code 03V046000

This notice Is being sent to you In accardance with the roqulrﬂnlntl ,
of the Netfonal Trafflc and Motor Vehicle Safety Aot. -

" To: {Specific Owner of Ditch Witch Trallar)

The Charles Machine Works, Inc., manufacturer of Ditch Witch trallers, has detstmined
that a defect which relates to motor vehicla safsty may exiet in your traller, Vehicls.
Identification Number (VIN)} {Speciic VIN). '

Dﬂnﬂﬂu&ﬂpﬂm-ﬁahmkumyuurhﬂarmaymtb&pmp&ﬂyad}umdmm
may ba trepped in the brake eystern.

Polentlal Haxard — The sarvice brakss may not be effective and/or the emergency
brakes nay nol stog the traller if It becomes detached from the tow vehicle.

What You Should Do - Chadcﬂ:ahrahmmmﬂlhr%thaabwaﬂﬂ Follow

thase steps: .
» Move the emergency brake lever to the brake's second detert In the ON

{forward) position
» Pul the traifer with the tow wehicle to sea f brakes are effactive. Ths traller
shotki ba hard to move on dry concrets, but should not alide the traller whoela.
» |f the brakes are not effective, do not use your traller. Contact your Dlich Witch
gealarship. Tthllmmedﬁmdalrﬁmnﬂmhmhum.
and-adjust the brakes.

What The Charles Bashine Works, inc. Will Do - This work will ba periormec fres of - -
charge by your nearegt Ditch Witch deajership. Estimated rapair tme. l6 3 howrs per
trailar. '

‘founwn.bmﬂampldﬁtnﬂaﬁdmlnmmm National Hhhwwmmrew_'
Adminiiration, 400 Seventh Sheet, SW.. Weehington, D.C. 20550 or cal the tol froo 1-886- -
307-4256 (Washington, D.C. anea residents may ¢all 1-202-368-0123), If you believe that

The Charles Machine Worla, Inc. o your Difch Wiich decleniip has falled o ls wobla o

" remedy e defect or noncomiplanca without charge arkd wifhin a reasanable ime.



THE CHARLES NG,
PO, Box 66 s PERRY, om.%mw

IMPORTANT SAFETY NOTIFICATION
ADDRESS SERVICE REQUESTED




